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Characteristic of smaller, more homogeneous 

societies. (In Spencer's functionalism, a society at an 

early stage of development.) Social groups overlap/

intersect a lot, so most people are in the same group 

with lots of the same people. A person's various social 

roles or personality aspects tend to reinforce each 

other. There may be pressure to conform, and the 

individual may feel strongly embedded in society.

The intersection of social circles (1908)
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Characteristic of larger, more diverse societies with much 

specialization or division of labor. (In Spencer's 

functionalism, a society at an later stage of 

development.) Social groups overlap/intersect only a 

little, so few people are in the same groups with each 

other. A person's various social roles or personality 

aspects tend to diverge from each other. The individual 

may feel free but isolated.



We’re what we’re able to connect
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UX Design Professor @ Politecnico di Milano (Scuola del Design) 

CEO @ Fifth Beat, a Design Studio (Rome, Milan, Berlin) 

Consultant @ European Commission, DG-EMPL 

Mentor @ Gaza Sky Geeks, startup incubator a Gaza City 

Founder of Homes 2 People, a real estate startup 

Board Member of Krystal Ball, a machine learning consultancy 

Faculty member @ IULM, Master Information Architecture 

Faculty member @ SCUOLA HOLDEN, Contemporary Humanities 

Former VP @ Architecta, Società Italiana di architettura dell’informazione 

Founder of UX DOJO, a deep dive UX design school





Ontology, Taxonomy and Choreography
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Ontology 
What do we mean when we say curiosity? 

Taxonomy 
What is the structure of curiosity as an epistemic 

process? 

Choreography 
How can we put curiosity in place, releasing its 

value?



What is 
curiosity?
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Raffaele’s weird definition: 

- What is curiosity? 

- There is no single definition, but I’d like to say that it's the ability to happily 
get lost for no apparent reason. Unlike human intelligence, curiosity doesn’t 

need skills of processing huge quantities of information and don’t need to 

provide any output or decision. Unlike artificial intelligence, curiosity can do 

what we want without endless repetitions, computational power, and 

electricity.

Define: curiosity
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Broadly it’s a noun to convey the desire of knowledge. 

• Her natural curiosity led her to ask more questions. 

• The arrival of a construction crew at their house attracted the curiosity of 

their neighbors. 

Dual meanings of the curiosity

10 ONTOLOGY 



The desire of knowledge, like 
the thirst of riches, increases 
ever with the acquisition of it.

Laurence Sterne
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What is the 
structure of an 
epistemic process?

TAXONOMY12



Marcia Bates

13 TAXONOMY 

Bates, M.J. (1979). Information search tactics. Journal of the American Society for Information Science, 30(4), 205-214. 

Bates, M.J. (1989). The design of browsing and berrypicking techniques for the online search interface. Online Review, 13(5), 407-424.

Active Passive

Directed
[A] active seeking and 
searching

[B] Passive monitoring

Undirected
[C] Browsing and 
scanning

[D] Incidental 
acquisition of 
information





Epistemic strategy: classical model

15 TAXONOMY 



Epistemic strategy: Berrypicking

16 TAXONOMY 
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Ex- something…
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• Exploration (ex ploràre) 

• Experiment (ex perimèntum) 

• Experience (ex perièntia)





How can we 
release the value 
of curiosity?

CHOREOGRAPHY21





Sirach, book 9, line 7 (Sir, 9, 7)
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“Do not look around the streets of the city or wander through its 

squares”

St. Paul, First Epistle to Timothy (1Tm, 5, 13)

“And withal being idle they learn to go about from house to house: 

and are not only idle, but tattlers also and busy bodies, speaking 

things which they ought not.”





The words or the language, as they are written or 
spoken, do not seem to play any role in my 
mechanism of thought. The psychical entities which 
seem to serve as elements in thought are certain 
signs and more or less clear images which can be 
“voluntarily” reproduced and combined. There is, of 
course, a certain connection between those 
elements and relevant logical concepts. It is also 
clear that the desire to arrive finally at logically 
connected concepts is the emotional basis of this 
rather vague play with the above-mentioned 
elements.

Albert Einstein (1879–1955)
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But taken from a psychological viewpoint, this 
combinatory play seems to be the essential 
feature in productive thought — before there 
is any connection with logical construction in 
words or other kinds of signs which can be 
communicated to others.

Albert Einstein (1879–1955)
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Invention, it must be humbly admitted, does 
not consist in creating out of void, but out 
of chaos; the materials must, in the first 
place, be afforded: it can give form to dark, 
shapeless substances, but cannot bring into 
being the substance itself.

Mary Shelley (1797–1851)
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In this age of communication, through 
books, reproductions, exhibits brought 
from all over the world, who can be free 
from influence, — preconception? But — it 
all depends upon what one does with this 
cross-fertilization: — is it digested, or does 
it bring indigestion?

Edward Weston (1886–1958)
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• Georg Simmel's Theory of Intersecting Social Circles, https://www.lsu.edu/faculty/fweil/SimmelCircles.htm 

• The Bible, (Sir, 9,7) and (1Tm, 5, 13) 

• Edward Weston, The Daybooks of Edward Weston: Volume II, California (public library). 

• Mary Shelley, preface to the 1831 edition of Frankenstein; or The Modern Prometheus (public library) 

• Einstein quoted in Jacques S. Hadamard’s An Essay on the Psychology of Invention in the Mathematical Field 

• Bates, M.J. (1979). Information search tactics. Journal of the American Society for Information Science, 30(4), 

205-214. 

• Bates, M. J. (1989). The design of browsing and berrypicking techniques for the online search interface. Online 

Review, 13(5), 407–424.

Writings
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https://www.lsu.edu/faculty/fweil/SimmelCircles.htm
http://www.amazon.com/exec/obidos/ASIN/B000IAEIYQ/braipick-20
https://www.worldcat.org/title/daybooks-of-edward-weston-v-ii-california/oclc/842987171&referer=brief_results
http://www.amazon.com/exec/obidos/ASIN/1540477649/braipick-20
http://www.worldcat.org/title/frankenstein-1831-edition-mary-shelley-notes/oclc/749756942&referer=brief_results
http://www.amazon.com/exec/obidos/ASIN/1406764191/braipick-20
https://pdfs.semanticscholar.org/aff8/74dae8bf74ac1979a0d40965b2c84626eafb.pdf
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We design products 
and services for people, 
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