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Wayfinding is a crucial part of every journey.



Changing the mode of transport is a critical moment.



Activities in railway stations.



Wayfinding



Orientation.



Why are three-
dimensional plans 
so hard to use?
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Reading maps needs (a lot of) training.
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Aligning the map with the real world is important.
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The third dimension increases complexity.



Information density is high, but screen size is limited.





15

Outside...
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...and inside.



Icons did not work.



Orientation.



Overload and redundacy.



Now what?
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IA on maps.
21

services

shopping

parking

mobility

catering

accommodation

public

leisure

other

SBB-services
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Clustering.



Clustering < filtering.
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Progressive disclosure and zoom level.



Routing makes it 
easier!
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Advantages of indoor routing.
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Isn’t signage enough?
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Eye tracking to check for challenges.



The journey 
continues...
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Will AR do the trick?



Browser-based Graphics (WebGL).



A sneak peak of Zurich Main Station...

Special thanks to Claudia 
and her team at 'evoq'.
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Thank you!
Questions?
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