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Wayfinding



Wayfinding is a 
user-centric approach 
to spatial organization



…the ability to determine a 
route, learn it, and retrace 
or reverse it from memory 
through the acquisition of 
environmental knowledge.

Reginald Golledge, Geographer
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The 3 Cs



Connectivity

Does the wayfinding 
system deliver the right 
message at the right 
location at the right time?



Connectivity Continuity

Does the wayfinding 
system deliver the right 
message at the right 
location at the right time?

Does the wayfinding system provide 
continuity in a diverse architectural 
environment as people navigate 
from one space to another?



Connectivity Continuity Consistency

Does the wayfinding 
system deliver the right 
message at the right 
location at the right time?

Does the wayfinding system provide 
continuity in a diverse architectural 
environment as people navigate 
from one space to another?

Does the wayfinding system 
communicate information in a 
consistent manner throughout 
the journey?
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AIGA/DOT Symbols
for Transportation



Symbols have
meaning and
representation
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